WINK

HOTELS

JOB DESCRIPTION

Revenue Manager | Sales and Marketing Department

Company

Delivering a modern inferpretation of Vietnamese culture, style and design, Wink Hotels offers
an energetic approach to hospitality. By coupling personalized and thoughtful service alongside
unique and streamlined experiences, Wink aims to captivate, fascinate, and engage with each
guest. Under the parent companies of Indochina Capital, Vietnam’s leading real estate,
investment and financial services firm since 1999; and Vanguard Hotels, Singapore based
hotelier providing quality, affordable, branded hotel products across Southeast Asia since 2008,
Indochina Vanguard Hotels Pte. Ltd. was born to launch Wink Hotels in 2018, a vibrant new
brand of hotel created for the modern traveler.

Wink Hotels are arriving in the major urban areas of Ho Chi Minh City, Hanoi and Danang and
expanding info other areas of Vietnam and beyond.

Culture

At Wink, it's important we cultivate a mindset that celebrates curiosity and empowers individual
personalities. Leading by example, hands-on application and peer coaching guide our company
ethos of team collaboration and commitment to our communities, from our guests to our
colleagues. Sense of belonging, playfulness, passion, personalization and encouragement drive
our mission of creating a “community of one.”

Job Summary

Revenue Manager is responsible for maximizing overall hotel revenue and profit through
development and implementation of effective inventory and pricing strategies based on future
demand forecasts, current trends and historical data. This position is also in charge of determining
the optimal mix of business and managing distribution strategies on all channels to increase
revenue and drive market share.

This position reports to the Director of Sales and Marketing and will work closely with other team
members in Sales and Marketing Department.

Personality & Ethos
e Clear, confident in all means of communications
e Processoriented, detail-minded, organized
o Self-motivated, proactive, and takes initiative

e Accountable, responsible, reliable
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Able to stay calm and positive under pressure

Demonstrates high self-esteem, selFmanagement, integrity and honesty
Analytically minded, decisive, creative and thoughtful problem-solving
Multitasker; manages time and prioritizes effectively

Thrives in fastpaced, changing environment

Navigates shortterm and long-term planning simultaneously

Resilient to adversity, adaptable to change

Commitment to continuous learning

Embraces diverse cultures and being a team player

Embraces and drives “Wink” personalization, brand and culture

Responsibilities

Driving market share and revenue performance through proper pricing, inventory
controls, and mix management

Developing overall pricing strategy to include all market segments and distribution
channels

Ensuring effective pricing strategies are in place to reflect asset strength relative to the
competition and specific market conditions

Closely monitoring competitive pricing and understands impact of relative pricing
decisions on property performance

Compiling analysis reports to analyzes key drivers of market share performance and
understands overall effectiveness of strategies

Pro-actively identifying and analyzing business opportunities from a net profit standpoint
and make the appropriate business

Pro-actively identifying and analyzing peak days and shoulder days taking into
consideration past performance as well as new industry trends

Clearly communicating strategic vision and objectives to hotel team on how to drive
revenues and improve performance

Communicating the current selling strategies and necessary updates to departments

Providing hotel team with regular updates on hotel performance at minimum to include
market share, market segmentation, channel metrics, etc.

Leading the property’s weekly revenue management / forecast meeting.

Representing hotel while participating in associate, client and industry functions
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e Producing accurate forecast on weekly and monthly basis

e Communicating revenue management strategic vision to leadership team at hotel

Work Experience Requirements
e Over 3 years’ experience in hospitality revenue management is required

e Bachelor's degree in business administration, finance / accounting, hospitality
management or equivalent

e Excellent written and verbal communication skills in both Vietnamese and English, other
languages a plus

e Strong financial and commercial acumen

o Highly effective and efficient in maintaining high level department operations standards
while exercising prudence on cost and related expense

e leading People: Developing others, empowerment, leadership

e Achieving Business Results: Analytical thinking, concern for order and quality; planning,
organizing and coordinating; problem solving and judgment

e Interpersonal Relationships: conflict management, impact and influencing; listening,
understanding and responding; teamwork and cooperation

e Knowledgeable and experience in sales forecast, revenue and cost control, manning
plan, and budgeting

e Ability to think critically, offer solutions, anticipate problems and provide action plan
formulation; provide high level of attention to detail

e Team and knowledge management, system diversities, organizational and team
interrelationships at multiple levels

e Computer literacy, knowledge of Microsoft Office applications, Hotel operations systems
and POS
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