WINK

HOTELS

JOB DESCRIPTION

Duty Engineer | Engineering Department

Company

Delivering a modern inferpretation of Vietnamese culture, style and design, Wink Hotels offers
an energetic approach to hospitality. By coupling personalized and thoughtful service alongside
unique and streamlined experiences, Wink aims to captivate, fascinate, and engage with each
guest. Under the parent companies of Indochina Capital, Vietnam’s leading real estate,
investment and financial services firm since 1999; and Vanguard Hotels, Singapore based
hotelier providing quality, affordable, branded hotel products across Southeast Asia since 2008,
Indochina Vanguard Hotels Pte. Ltd. was born to launch Wink Hotels in 2018, a vibrant new
brand of hotel created for the modern traveler.

Wink Hotels are arriving in the major urban areas of Ho Chi Minh City, Hanoi and Danang and
expanding info other areas of Vietnam and beyond.

Culture

At Wink, it's important we cultivate a mindset that celebrates curiosity and empowers individual
personalities. Leading by example, hands-on application and peer coaching guide our company
ethos of team collaboration and commitment to our communities, from our guests to our
colleagues. Sense of belonging, playfulness, passion, personalization and encouragement drive
our mission of creating a “community of one.”

Job Summary

Duty Engineer is accountable for directing and managing in all aspects of hotel and building
construction and maintenance including electrical, plumbing, steam, gas, fire & safety, HVAC
refrigeration, interior, paint and decorating, and respond to inquiries and problems in an
efficient, courteous and professional manner to achieve maximum customer satisfaction while
complying with all Wink Hotels’ policies and procedures.

This position reports directly to the Area Operations Manager and needs to be highly familiar
with the systems in place within the Hotel, so that can provide effective support to the other team
members while on duty. Additionally, Duty Engineer maintains liaison with Technical Services
Manager to follow up on the engineering and technical services requirements for the Wink Hotels
including the company and government initiated technical and occupational health and safety
programs.

Personality & Ethos

e Clear, confident in all means of communications
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e Demonstrates high discipline of hygiene, sanitation and cleanliness

e Process-oriented, detail-minded, organized

o Self-motivated, proactive, and takes initiative

e Accountable, responsible, reliable

e Able to stay calm and positive under pressure

e Exhibits selfesteem and competence alongside humility, integrity and honesty
e Multitasker; manages time and prioritizes effectively

e Resilient to adversity, adaptable to change

e Embraces diverse cultures and being a team player

e Embraces and drives “Wink” personalization, brand and culture

Responsibilities
Operations Services and Support — Technical Engineering

e Executing and maintaining accurate, timely controls based on performance standards,
measurements, evaluation and correction which will ensure that authorized plans of the
Engineering Department are accomplished

e Controlling and maintaining a preventive maintenance system while ensuring that the
power and water supply, telecommunication facility, drainage, sewage and other
engineering facilities are consistently adequate and in good condition

e Ensuring inspection of the facility / equipment are conducted on a daily basis and
reporting are properly documented

e Defining scope of work and schedules and completing with minimum disruption in
operations

e Prioritizing work orders according to its importance to operations as it addresses the
needs of the guests in a timely manner

e Informing Area Operations manager all the status of licenses related to engineering
systems and safety standards are complied with accordingly

e Maintaining a checklist for subcontractors to ensure that the scope of work is properly
defined and understood and accomplished according to agreed schedules

e Ensuring that warranties on the scope of work is reviewed on a regular basis and included
in the terms of agreement

e Implementing and maintaining an energy conservation program and disseminating
advantages of the program to all department the hotel operations team to gain
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commitment; identifying areas / facility to be included in the program and specifying
action to be taken while monitoring the program daily

e Coordinating and participating in the engineering/technical related projects and
activities

e Organizing, coordinating and executing the engineering / technical related assessments
and or audit requirements

e Executing on other assigned tasks from Area Operations Manager while on duty
Operations Services and Support — Technical, Occupational Health and Safety Programs

e Ensuring all building safety equipment such as fire alarm system, fire protection system
and fire extinguishers, among others, are always in good condition

e Submitting monthly inspection report on safety equipment indicating the status and

operability

e Monitoring machines and equipment spread across general mechanics, industrial
maintenance mechanics, air conditioning and refrigeration mechanics, and tank
mechanics

e In coordination with the Corporate Health and Safety Committee, acting in an advisory
capacity on all matters pertaining to health and safety for the guidance of the
management and associates

o Conducting investigation of accidents as member of the health and safety committee and
submitting separate report and analysis of accidents to the management

e Formulating programs to remove hazards from the workplace and recommending
rectification of unsafe work practices

e Conducting health and safety inspection as member of the committee

e Maintaining an efficient accident record system and coordinating actions taken by direct
manager and Technical Services Manager to eliminate accident causes

e Providing assistance fo government agencies in the conduct of safety and health
inspection, accident investigation or any related programs

e In coordination with the HR department and Wink Culture Trainer, providing all health
and safety training programs for the associates and the management

e Preparing all government mandated reports on safety and health
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Work Experience Requirements

e Over 05 years’ experience in hotel’s engineering operations, at least 03 years as Senior
Engineer in dynamic hotels, preferably with pre-opening experience

e Higher Diploma in Engineering; certification of Technical, Occupational Health and
Safety Programs courses a plus

e Fair written and verbal communication skills (verbal, written and comprehension) in both
Vietnamese and English

e Proven hands-on experience in the Engineering and Maintenance arena in a similar
capacity with an attitude to deliver and have exceptional knowledge of engineering
practices and measures

e Ability to offer solutions, anticipate problems and provide action plan formulation; provide
high level of attention to detail

e Familiar with Microsoft Office applications

WINK-HOTELS.COM



