WINK

HOTELS

JOB DESCRIPTION

Security Manager | Security Department

Company

Delivering a modern inferpretation of Vietnamese culture, style and design, Wink Hotels offers
an energetic approach to hospitality. By coupling personalized and thoughtful service alongside
unique and streamlined experiences, Wink aims to captivate, fascinate, and engage with each
guest. Under the parent companies of Indochina Capital, Vietnam’s leading real estate,
investment and financial services firm since 1999; and Vanguard Hotels, Singapore based
hotelier providing quality, affordable, branded hotel products across Southeast Asia since 2008,
Indochina Vanguard Hotels Pte. Ltd. was born to launch Wink Hotels in 2018, a vibrant new
brand of hotel created for the modern traveler.

Wink Hotels are arriving in the major urban areas of Ho Chi Minh City, Hanoi and Danang and
expanding info other areas of Vietnam and beyond.

Culture

At Wink, it's important we cultivate a mindset that celebrates curiosity and empowers individual
personalities. Leading by example, hands-on application and peer coaching guide our company
ethos of team collaboration and commitment to our communities, from our guests to our
colleagues. Sense of belonging, playfulness, passion, personalization and encouragement drive
our mission of creating a “community of one.”

Job Summary

Security Manager is accountable for developing and implementing effective procedures to ensure
that the guests and Wink’s property are protected, whilst also ensuring a safe environment for
Wink’s colleague and guests alike. This position is in charge of managing and controlling the
Fire, Life, Health, Safety and Security function for the Wink hotel and providing full support.
Security Manager also focuses on carrying out relevant safety and security audits to ensure that
all processes are being followed and will be responsible for the Health & Safety of Wink's guest.

This position reports to the Area Operations Manager and needs to be highly familiar with the
systems in place within the Hotel, so that can provide effective support to the Director of Wink
Experience and Wink Experience Manager.

Personality & Ethos

e Clear, confident in all means of communications

e Passionate about customer service orientation
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Demonstrates high discipline of hygiene, sanitation and cleanliness
Process-oriented, detail-minded, organized

Self-motivated, proactive, and takes initiative

Accountable, responsible, reliable

Able to stay calm and positive under pressure

Exhibits self-esteem and competence alongside humility, integrity and honesty
Analytically minded, decisive, creative and thoughtful problem-solving
Multitasker; manages time and prioritizes effectively

Thrives in fastpaced, changing environment

Navigates shortterm planning simultaneously

Resilient to adversity, adaptable to change

Embraces diverse cultures and being a team player

Embraces and drives “Wink” personalization, brand and culture

Responsibilities

Supervising and coordinating all activities of outsourced security officer in the different
areas of responsibility inside and/or outside the hotel. Including car park and motor
bike operations

Ensuring patrolling of the Wink’s property is carried out properly to deliver a very
secured experience to guests and colleagues

Coordinating with local police, front desk police report system, government and law
enforcement agencies for respective special visits etc.

Frequently monitoring outsourced-security officer and conduct immediate on-the-spot
training, coaching for Wink experience performance shortfalls when necessary

Ensuring that Wink hotel is in compliance with all local safety regulations and
emergency procedures

Acting as the champion of security operations and have a natural passion to drive
exceptional safety measures for Wink hotel operations

Executing on other assigned tasks from Area Operations Manager

Work Experience Requirements

Over 05 years' experience in hotel’s security operations, at least 03 years as Security
Manager in dynamic hotels, preferably with pre-opening experience
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Higher Diploma in Hospitality Management or related field; certification of Security
training courses a plus

Fair written and verbal communication skills (verbal, written and comprehension) in both
Vietnamese and English

Strong leadership and ability to provide on the job training

Proven hands-on experience in the security arena in a similar capacity with an attitude
to deliver and have exceptional knowledge of latest trends in security measures

Ability to offer solutions, anticipate problems and provide action plan formulation;
provide high level of attention to detail

Team and knowledge management, system diversities, organizational and team
interrelationships at multiple levels

Computer literacy, knowledge of Microsoft Office applications
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